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Current Status

• National data:
• Depression increasing
• Anxiety increasing
• Suicidality increasing
• Grief and loss increasing



Current Status

• Mental Health at ASU strategy:
• Empathic and caring community
• Impactful non-clinical experiences
• Prevention and education
• Accessible clinical services



Current Status
(Immersion Students)

• 5 health service clinics, 4 Counseling clinics
• 8 am – 5 pm, M-F – All locations.
• 24/7 chat, phone, tele-counseling through 

Open Call Open Chat
• 24/7 mental health support through ASU’s 

dedicated crisis phone line: 480-921-1006
• 24/7 medical support through ASU’s dedicated 

medical on-call: 480-965-3349
• No charge for any service



On-campus

• Walk-in availability every day at any location.
• Appointments (in-person or tele-counseling) 

available through ASU’s Health Portal 
(myhealth.asu.edu).

• Services:
• Assessment of treatment needs
• Short-term, goal focused treatment (if indicated)
• Referral to community providers (if indicated)
• Support and therapy groups (if indicated)
• Care management (as needed)



On-campus

• 38 FTE clinicians
• PhDs, PsyDs, LCSWs, 

LPCs, LMFTs
• 14 languages:

•English
•Spanish
•Korean
•Mandarin
•Japanese
•Bulgarian
•Bosnian
•Croatian
•Serbian
•Hebrew
•Punjabi
•Hindi
•Persian
•Dari



Tele-counseling

• 24/7/365 availability for chat, phone, and tele-
counseling the MySSP – Open Call Open Chat.
• Anywhere in the world
• 6 languages for chat, dozens of languages for counseling

• Appointments (in-person or tele-counseling) available 
through ASU’s Health Portal (myhealth.asu.edu).

• Demographics of use mirror in-person services



Tele-counseling



Tele-counseling



Tele-counseling



Consulting and training

Devils 4 Devils



Consulting and training

Devils 4 Devils



Tele-counseling
(ASU Online)

360 Life Services



Thank you

• aaron.krasnow@asu.edu
• Office direct: 480-965-8537 
• Mental health crisis: 480-921-1006
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