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The Ombudsperson Task force was in active this year as no issues were raised that needed to be
addressed. The context for its inactivity was due in part to the excellent work completed AY 09/10 by
the Governance Grievance Committee and Academic Professionals Grievance Committee in developing
( ACD 509-01) Ombudsperson Process ,{ACD 509-02) Faculty Grievance Procedures, and (ACD 509-03)
Grievance Procedure for Academic Professionals, and that were adopted by the Academic Senate and
is in process of approval by ABOR. The University Ombudsperson Committee was restructured, training
and manuals were provided for its members during the fall 2010 which address aforementioned
policies.



